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TERMS & CONDITIONS 
ITX Digital Services Private Limited 
QR Payment Gateway Merchant  
 
These Terms & Conditions apply to all merchants, businesses, and users who register and use the ITX Digital 
Services QR Payment Gateway. 
 
By using our payment gateway services, the merchant confirms that they have read, understood, and 
accepted all terms, conditions, payment fees, and settlement procedures mentioned below. 
 
1. Company Information 

 
Registered Company Name: ITX Digital Services Private Limited 
Company Registration Number: PV 00316442 
Merchant Support Email: merchant@itxdigitalservices.com 
Hotline: (+94) 112 860 442 (+94) 75 607 6755 
 
2. Merchant Registration & Usage. 

 
Merchants must provide accurate business information during registration. 
 
The merchant is responsible for maintaining account security, transaction records, and using the payment 
gateway only for legal business activities. 
 
ITX Digital Services reserves the right to suspend or terminate accounts that violate these Terms & 
Conditions or involve suspicious activities. 
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3. Transaction Processing Fees 
 

Payment Method Transaction Fee Fee Details 
Koko Payment 14% 14% processing fee deducted from each successful transaction 
Payzy Payment 14% 14% processing fee deducted from each successful transaction 
Card Payments 3% 3% processing fee deducted from each successful transaction 

 
Transaction fees will be automatically deducted before merchant settlement processing. 
 
4. Merchant Settlement / Cashback Payment Schedule 
 

Payment Method Settlement Period Payout Information 
Koko Payment Payment Cycle Based Paid according to Koko settlement schedule 
Payzy Payment 19 – 20 Days Paid after transaction date confirmation 
Card Payments 3 Days Paid after successful card transaction 

 
5. Koko Payment Settlement Schedule 
 

Payment Line Transaction Period Payout Date 
Payment Line 1 Transactions from 1st – 15th 16th – 18th 
Payment Line 2 Transactions from 16th – 1st of next cycle 1st – 4th 

 
Koko settlements will be processed according to the applicable payment line. 
 
6. Payzy Payment Settlement Schedule 
 

Payment Method Transaction Period Expected Payout 
Payzy Payment Successful transaction date 19 – 20 days after transaction 

 
7. Card Payment Settlement Schedule 

 
Payment Method Transaction Period Expected Payout 

Card Payment Successful transaction date 3 days after transaction 
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8. Payout Delay & Holiday Policy 
 

Settlement dates may be affected by: 
 

• Public holidays 
• Bank holidays 
• Company holidays 
• Payment network maintenance 
• Banking system delays 

If a payout date falls on a holiday or non-business day, payment will not be processed on that date. 
 
The payout will be completed on the next available working day. 
 
9. Security & Fraud Prevention 
 
ITX Digital Services may review, delay, or hold transactions for security purposes. 
 
This includes: 
 

• Fraud prevention checks 
• Unauthorized transaction investigations 
• Payment provider requirements 
• Regulatory compliance checks 

 
Merchants may be required to provide additional verification information. 
 
10. Merchant Responsibilities 
 
The merchant agrees to: 
 

• Provide correct business details 
• Accept payments only for genuine products and services 
• Maintain customer transaction records 
• Protect account credentials 
• Follow applicable laws and regulations 

 
The merchant is responsible for customer complaints, refunds, and product/service disputes. 
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11. Refunds & Disputes 
 
Refunds, cancellations, and disputes must be handled according to payment provider rules. 
ITX Digital Services may assist with payment investigations but is not responsible for merchant product or 
service disputes. 
 
12. Service Availability 
 
ITX Digital Services aims to provide continuous payment gateway services. 
Temporary interruptions may occur due to: 
 

• System updates 
• Technical maintenance 
• Internet failures 
• Third-party payment provider downtime 

 
The company is not responsible for unavoidable service interruptions. 
 
13. Changes to Terms & Conditions 
 
ITX Digital Services Private Limited reserves the right to update these Terms & Conditions when required. 
Updated terms will apply after publication or notification. 
 
Continued use of the QR Payment Gateway confirms acceptance of updated terms. 
 
ITX Digital Services Private Limited 
Registration No: PV 00316442 
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